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Rostrum PR and Marketing

“With Speakserve, we’ve never been more in control of how we manage our conference calls.”

Speakserve works with Rostrum, providing cost effective and Rosllum
reliable conference calls.

Rostrum is an award-winning PR and content marketing agency, specializing in
the financial sector, professional services and technology. Featuring in PR
Week’s Top 150 agencies, Rostrum’s clients benefit from working with a team
that has a genuine interest in their success. Although based in London,
Rostrum operates internationally to produce and direct global campaigns.

CUSTOMER FEEDBACK

Moving across from a standard 0844 service
was easier than expected and the service
Speakserve provides, particularly when it

comes to customisation and ease of use,
The Cha"enge made the process smooth and hassle-free.
Speakserve has since made a huge

e Changes by Ofcom in July 2015 meant the use of 0844 numbers in difference to the stability of our calls and
the UK nearly tripled. Rostrums previous provider offered premium has improved how we can communicate
rate 0844’s as the primary access number for their account which with our clients, wherever they are in the
led to an increased conferencing spend. world.

e Their previous provider offered few numbers and no way of setting
up new rooms or accounts, therefore limiting the capacity and ease
of conference calling.

We now manage all our conference calls
through the online portal, which allows me

. ) o ) to customise individual rooms for each of
e Theirincumbent supplier only had 20 dial-in international numbers e 1
our employees or even for specific clients.

which greatly limited Rostrum’s ability to conference effectively With Speakserve, we’ve never been more in
with the many countries where they do business. control of how we manage our conference

calls.
- Samuel Anderson, Operations

The Solution Manager

Speakserve delivered a cost-effective solution which improved
Rostrum’s conference spend. With the use of normal, geographic The Benefits
(0207) numbers, Speakserve moved Rostrum away from the 0844
service, which lead to savings in excess of 50%.

A Call Planner Portal was installed by Speakserve to give Rostrum
the ability to set up unlimited conference rooms through the online
portal, access call recordings and real time billing immediately after
the call has taken place.

Technical support and training from the Speakserve team was
pivotal to improving Rostrum’s conference calling experience. This
support included close account management and educating users
about the correct conference calling methods to fully benefit from
all the Speakserve conferencing features and make sure all their
calls were secure, productive and professional.

Since Rostrum’s work spans globally, they needed access to a

e (Cost saving solution

e OQutstanding customer support

e Increased productivity

e Improved security of calls

e (Call Planner Portal

e 120 International dial-in numbers
e (Call Recordings and archiving

_ ) ) ] For more
multitude of international numbers. Speakserve provided them information
with 120 international numbers, thus helping expand please contact:
communication links and improving international access. 0800 980 5155
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